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Please contact the Policy Unit if you have any questions regarding these or any other changes at
DCSS-POLICYQUESTIONS@azdes.gov or call 602-771-8127

The I/R field(s) on the Case Status (CAST) screen indicates whether the case is initiating, responding, or local. The codes for these fields are:

| 1 Initiating — One State action; Long-Arm Jurisdiction. The case is worked within Arizona.

| 2 Initiating - Two State action; outgoing. A request for services has been sent to another jurisdiction and the other jurisdiction has opened an
intergovernmental case with Arizona.

| 3 Initiating — Three State action, outgoing. There is an open intergovernmental case with one jurisdiction and a limited services request is sent to a
different jurisdiction.

R 2 Responding - Two State action; incoming. A request for services has been received by another jurisdiction and Arizona has opened an
intergovernmental case with that jurisdiction.

R 3 Responding - Three State action; incoming. There is an open intergovernmental case with one jurisdiction and a limited services request or a
request to collect assigned arrears is sent to Arizona by another jurisdiction.

Blank — In-State (local)

The “I” status code shall be used when the custodial parent (CP) and the child live in one jurisdiction (usually Arizona) but the non-custodial parent lives
outside Arizona.

The “R” status code shall be used when the noncustodial parent lives in Arizona and an initiating jurisdiction has requested Arizona to open a IV-D case.
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